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Koxen cnoxuBau ¢inancoBux mnocayr TOBAPUCTBA 3 OBMEXEHOIO
BIATIOBIJAJIBHICTHO «CBEA ®IHAHC» (mam — ToBapucTBO) Mae mpaBo
3BepHyTHCH 10 ToBapucTsa, a ToBapucTBO 3000B's13aHE PO3TISHYTH HOTO 3BEPHEHHS
Yy HAIEKHHUHN CTPOK.

3BEpHEHHS CHOXMBadiB (PIHAHCOBUX IOCIYI PO3IJISAAIOTECS Yy HOPSAKY,
BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHH, 30KpeMa 3aKOHOM Y KpaiHu «Hpo
3BEPHEHHS [POMAJISHY. 3BEpHEHHSI TPOMAJISH, oq)opMnem HAJIC)KHUM UYHUHOM 1
MoJaHi B YCTAHOBJIIEHOMY 3aKOHOM TMOPSIKY, MiAJSATaloTh 00OB’S3KOBOMY
MPUVHSATTIO TA PO3TILALY.

3arajgpbHUI TOPSIIOK BUPIIIEHHSA CIOpIB mepeadayae, Mo yci CHOpH IOAO
HagaHuX ToBapucTBOM (DIHAHCOBUX TMOCIYr MAalOTh BHPIIIYBATUCS LUISIXOM
MEPEroBOPIB  BIAMOBIAHO [0 TMPOIEAYpP, BCTAHOBJICHHUX MPAaBHJIAMU HaJaHHS
(hiHAaHCOBUX MOCIIYT, BIIHOCHO SIKUX BUHUK CIIIp, 32 y4acTio ToBapucTBa.

3BepHEHHS CcHoXKMBaya A0 ToBapuCTBa, y TOMY YHCII 3 MUTaHb ULIOJIO0
JUSITBHOCTI 3aJTy4€HO1 KOJIEKTOPCHKOT KOMITaH11, MOKe OyTH TTOJaHO B OJIUH 13 TAKUX
Croco0iB:

® HAJCWIAHHS Ha €NEKTPOHHY mommTy: debt@svea.ua;

e 3a HomepoMm Tenedona +38 (044)-492-05-75 (BapTicTh A3BIHKIB
CIUIaYy€ThCS BIAMOBIIHO 10 TapuQiB onepaTopa CIOKUBAYA);

® HaJICWIAHHS JIMCTa pa3oM 13 JIOKYMEHTaMu TomTor Ha azapecy: 04070,
micto KuiB, Bynuns [miiHcbka, Oy IMHOK 8.

VY 3BepHEHH1 3asIBHUKY MOTPIOHO BKA3aTH MPI3BUIIIE, IM's Ta 110 OATHKOBI, MiCIIe
POKUBaHHS Ta 3aCO0M 3BOPOTHOTO 3B’ SI3KY (€JIEKTPOHHY MOIITY, HOMEp Tele(oHy,
tomo). HeoOXiIHO pO3MOBICTH CYTh NOPYLIEHOIO TMHUTAHHS, 3ayBa)KEHHS,
MPOMO3UILii, 3asIBU YU CKAPTH, MPOXaHHS 4 BUMOTH. [IucbMOBE 3B€pHEHHS TOBUHHO
OyTH TianmucaHO 3asSBHUKOM (3asBHUKAMU) 13 3a3HAYCHHSAM JaTU. B e1eKTpoHHOMY
3BEpPHEHHI TaKOXX Ma€ OyTH 3a3HAUYEHO EJEKTPOHHY IMOIITOBY aJpecy, Ha SKy
3assBHUKY MO>Xe OyTH Ha/iCJIaHO BiJMOBiAb, a00 BIIOMOCTI IPO 1HIII 3ac00U 3B’ A3KY
3 HUM. 3aCTOCYBaHHS KBasi(DIKOBAHOTO €JIEKTPOHHOTO MIAMKCY MpH HaJACHUIAHHI
€JIEKTPOHHOT'O 3BEPHEHHS HE BUMAra€eThCsl.

ToBapucTBOM HE PO3IJIANAIOTHCS MOBTOPHI 3BEPHEHHS BiJl OJHOTO M TOTO X
CIIO’KMBaya 3 OJTHOTO M TOTO K MUTAHHS, SKIIO TIepIIIe BUPIIIEHE M0 CyTi, a TAKOX Ti
CKapru, siKi MoJIaHo 3 MOPYIICHHSIM BUMOT, Miepe10aueHNX YUHHUM 3aKOHOJJABCTBOM
VYkpainu, Ta 3BepHEHHS 0C10, BU3HAYEHUX CYJIOM HEM1€3aTHUMH.

BinmoBiae ToBapucTBOM Ha cTaHIapTHE 3BEpHEHHS HAAA€ThCA ympoaoBxk 30
nHiB. BomHoWac, SKIIO 3BEpHEHHS HE MOTpeldye T0JaTKOBOTO BHBYEHHS Ta
NIepeBipKH, BiAMOBIIb HATAETHCS BIPOAOBXK 15 nHIB. B okpeMux ckiaHUX BUTIAIKAX
CTPOK PO3IJISITY MOKe OyTH MPOAOBKEHO 10 45 MHIB.

CTpoKH po3risiy 3B€pHEHb OOUYHCIIOIOTHCS B KAJICHAAPHUX JTHSAX, TOYUHAIOYN
3 1aTW peecTpaii 3BepHEHHA. SIKIO0 OCTaHHIN JI€Hb CTPOKY PO3IJIALY 3BEPHEHHS



NpHIaJaae Ha HepOOOUYUH JeHb, TO OCTAHHIM JIHEM CTPOKY € TIEPIIUN IiCJIT HbOTO
pobounii 1eHb.

ITopsinok 3BepHeHHs 10 HaiioHanbHOTO 6aHKy YKpaiHu:

Takox crnoxuBau mMae mpaBo 3BepHyTHCs 10 HarionaneHoro 6anky Ykpainu,
AK PeryJsiTopa puHKY (piHAHCOBUX MOCIYT, 32 JOMOMOTOI0 TUCTAHIIMHUX KaHAJIB:

e 3BEpHEHHS HAJCWIIAETHCS HA EIEeKTPOHHY momTy: nbu@bank.gov.ua,
BUKOPHCTOBYIOUH ClieLiajbHy (HopMmy;

e 3BepHyTHCS y PO3IiIl «3BEpHEHHS TPOMasSH» Ha CTOPIHIN ODIIIHHOIO
InTepuer-nipeacraBuunTBa HarionaneHoro ©OaHky VYkpaiHd 3a TOCHUJIAHHSIM:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

o Tenedon nus 3BepuenHs: 0 800 505 240 (A3BiHKM OE3KOIMITOBHI);

e 3BEpHEHHS HAJCWIAETHCS JIICTOM Pa3oM 13  CyIpPOBOKYIOUHMH
nokymeHTamu Ha azapecy: 01601, m. Kuis, Byn. IncTuTyTChKa, 9.

Y 3BepHEHHI MNOTPIOHO BKa3aTW Mpi3BHUILE, IM'sL Ta MO OaTbKOBI, Micle
NpOKMBAHHS Ta ENEKTPOHHY momTy. HeoOXiHO BUKIACTH CYyTh MOPYIIEHOTO
NUTaHHS, Mpomno3uiii u4u ckapru. Iadopmanii mae OyTH JOCTaTHBO ISt
O0OTPYHTOBAHOTO BUPIIIIEHHS CIIPABH.

BiamoBinp Ha cTaHIapTHE 3BEpHEHHS HamaeThes ynpoaosxk 30 nHiB. BogHouac,
SKIIO 3BEPHEHHsI HE MOTpeOy€e NOJATKOBOTO BUBUCHHS Ta NEPEBIPKH, BIAMOBIIbL
HAJAEThCSl BMPOAOBXK 15 mHIB. B OKpeMHX CKJIaJHUX BHITaJIKaX CTPOK PO3TIIALY
MOe OyTH Ipo1oBxKeHO 10 45 nHiB. Ane HarionansHuit 6aHK YKpainu 000B'I3K0BO
MOBITOMJISIE TIPO T1€ CKap>KHUKA.

PexBi3uTH OprasiB, fiKki 3MiMCHIOIOTH [I€P:KaABHE PeryJIOBAHHA
PHUHKIB (PiHAHCOBHUX MOCJYT TA 3 MUTAHb 3AXUCTY MPAB CHOKUBAYIB:

HanionanbHuii 0aHK YKpaiHu:

Anpeca: 01601, m. KuiB, Byn. [HcTuTyTChKA, 9;
Tenedon ps nosigok: +38 044 253 01 80;
daxc: +38 044 230 20 33, +38 044 253 77 50;

Odimitianmii cait: bank.gov.ua

TepuTopiajJbHUIl OPraH 3 NUTAHb 32AXUCTY NMPAaB CIOKUBAYIB:
Hasga: ['onoBHe ynpasininus epxnpoacnoxuBciyxou y M. Kuesi
Anpeca: Byn. Hekpacoscbka, 10/8, Kuis, Ykpaina, 04053;
Tenedon: +38 044 486 54 86.

[IpaBa 1 00OB’s3KM CIOKHMBauiB (PIHAHCOBUX TMOCIYT, 3aKpIIUIEHI 3aKOHOM
VYxpainu «IIpo ¢inancoBi nociayru Ta piHaHCOBI KOMIaHI», a came:

Crartsa 6. [IpaBa 1 000B'I3KHM KITI€HTA
1. Knient mepen Ta mij yac OoTpuMaHHS (piHAHCOBOI Ta/ab0 MOCepeIHULIbKOT
MOCIYTH Ma€ MpaBo Ha:



1) cBoeuacHe OTpUMaHHsS HEOOXITHOI, MOBHOI, JOCTYITHOI Ta JOCTOBIPHOL
iH(opmMmarii po ¢iHaHCOBY Ta/ab0 MOCEPEIHMIILKY MOCAYTY Ta Mpo ii HajgaBaya y
BU3HAYEHOMY 3aKOHOJIaBCTBOM 00CS31, JOCTaTHBOI MJii MPUUHATTS KI1E€HTOM
CBIJIOMOT0 pIIICHHS PO OTPUMAaHHS Takoi TMOCIYrd abo mpo BIAMOBY Bia ii
OTpUMAaHHS;

2) HaJIKHY SKICTh OTPUMYBAHOI (piHAHCOBOI Ta/ab0 MOCEPETHUITBKOT MTOCTYTH
Ta 00CITyTOBYBaHHSI,

3) xoH(igeHIIHICT, OTpuMaHHs (iHaHCOBOI mocayru Ta iH(opmarii mpo
HaJaHHS (PIHAHCOBOI MOCITYTH, KPIM BUTIAJIKIB, BCTAHOBIICHUX 3aKOHOM;

4) 3aXHCT CBOIX MPaB, y TOMY YHCIII IIUIIXOM BIJIIIKOTYBaHHSI IIIKOJIU, 3aBIaHOT
BHACIIIJIOK TIOPYIICHHS MOTO MpaB Ta 3aKOHHUX IHTEPECIB, TOCYOBOTO BUPIIICHHS
CHOpIB HIOJ0 HagaHHS (PIHAHCOBHX IIOCIYT, 3BEPHEHHS A0 Cydy Ta IHIIUX
YIOBHOBa)XEHUX OpPTaHiB;

5) npudHATTS J0OPOBUIHLHOTO PIIIEHHS MPO OTpUMaHHS (iHAHCOBOI Ta/abo
MOCEPEAHUILKOT MOCTYTH ab0 MPO BIIMOBY Bl OTPUMAaHHS TaKOi MOCIYTH mepen ii
OTPUMAHHSM.

2. KiieHt 3 MeToro orpumaHHs (iHAHCOBOI Ta/ab0 MOCEPEIHUIIBKOI MOCTYTH
3000B's13aHUI:

1) BiAMOBIAAIBHO 0OMPATH TaKy TOCIYTY Ta 03HAWOMITIOBATHCS 13 1HOPMAITIEIO
PO YMOBH Ta MOPAIOK 11 HAJAHHS;

2) BpaxoOByBaTH BJIACHI MOJKJIMBOCTI IIIOJ0 BUKOHAHHS B3SATUX Ha cede
3000B's13aHb Y 3B'I3KY 3 OTPUMAHHSAM TaKO1 MMOCTYTH;

3) 3BeprartHcs y pa3i HEOOX1THOCTI 10 Ha/laBaya TaKoi MOCIYTH 3a PO3'SCHEHHSIM
YMOB HaJaHHS MOCIYTH IIepe] 11 OTPUMAaHHAM;

4) HamaBaTH Ha BUMOTY HaJaBada TaKOl MOCIYyTH JOCTOBIPHY Ta aKTyallbHY
iHpopMmariito (30kpemMa AOKYMEHTH, IO 11 MIATBEPHKYIOTh), HEOOXIAHY IS
OTPUMAaHHS TMOCIYTH Ta MijJ 4ac BUKOHAHHS JIOTOBOPY, YKJIAJAEHOrO 3 HajJaBavyeMm
(1HaHCOBHX TMOCIYT, Y TOMY YKCJI1 3 METOIO TIOTPUMAaHHS HaJaBayeM TaKoi MOCIYTH
BHUMOT 3aKOHO/aBCTBA.

3. KiieHT Mae Takox 1HII IpaBa Ta 00OB'SA3KH, BCTAHOBJICHI 3aKOHOM Ta/a0o
JIOTOBOPOM.

Crartsa 7. [IpaBo kiieHTa Ha iH(GOpPMAITiIO

1. Ilpu 3BepHEHHI KJIi€HTA 10 HajMaBada (piHAHCOBUX MOCITYT ab0 MOCepeTHrUKA
3 METOI0 OTpMMaHHA (HIHAHCOBOI TOCIYTH HajgaBad (PIHAHCOBUX MOCIYT abo
MOCEPETHUK 3000B’sI3aHNUN HAIaTH 1H(POPMAIIIFO BiIMOBITHO JO BUMOT MIAMYHKTY 1
YaCTUHU TepIoi cTarTi 6 1boro 3aKOHYy MIOAO MPOIYKTIB, SIKI MPOMOHYIOTHCS B
MEXaxX TaKoTo BUAY (DIHAHCOBHUX MOCHYT.

2. HapaBau (iHaHCOBUX TMTOCHYr 3000B’S3aHUN PO3KPUBATH KIIEHTAM
BHU3HAYEHY 3aKOHOJIABCTBOM YKpaiHW aKTyallbHy Ta JOCTOBIpHY 1HQOpMALIIO MPO
JUSJIbHICTh HaJlaBadya (IHAHCOBUX IOCIYT, IO PO3MINIYEThCS y MICIIl HaJaHHS
MOCJYT KJIl€HTaM Ta/abo Ha BIaCHOMY BeO-cailTi (B€O-CTOPIHIN), BKIOYAKOYU HOTO
MOO1IBHY BEpCit0, Ta y MOOUTBHOMY 3aCTOCYHKY (3a HasiBHOCTI). Taka iHdopmariist
MOBUHHA, 30KpEMa, BKIIIOUATH:

1) iHdopmarriro mpo HajaBavya G1HAHCOBUX MOCIIYT:

a) HaliMEHYyBaHHSI, MiCIIE3HAXO/[)KEHHSI, KOHTAaKTHUN HOMeEp TenedoHy, aapeca



€JIEKTPOHHOI TMOMITH HajaBaya (IHAHCOBHX TMOCIAYr Ta ajpeca, 3a SKOIo
MPUHAMAIOTHCS CKAPTH KJTIE€HTIB,;

0) BIZOMOCTI TPO BIJOKpEMJIEHI MiAPO3JAUIA, MICIS HaJaHHS (PIHAHCOBHUX
MOCJIYT;

B) B1JIOMOCTI PO CKJIJl OPTaHIB yIIPaBJIiHHS;

r) BiIOMOCTI mpo (iHAHCOBI MOKA3HUKU AISUTBHOCTI, CTPYKTYPY BIJIACHOCTI,
1HITY 1H(OpPMAaITito PO HaiaBada (HiHAHCOBUX MOCIYT, MO MiJISTAE OMPUITIOTHEHHIO
BIJITIOBITHO /IO 3aKOHY;

T') BIJOMOCTI PO JIep’KaBHY PEECTpaIlito HajgaBada piHaHCOBUX MOCIYT;

n) iHdopmarlis mpo HAABHICTH y HajgaBada (PiHAHCOBMX TOCITYT MpaBa Ha
HaJaHHS BIIMOBIMHOT (hPiHAHCOBOT MOCIYTH Ta PO HOTO BKIIOUEHHS 110 Peectpy, m1o
MICTUTh BIZIOMOCTI IIPO TAaKOT0 HajaBauya (piHAHCOBHUX MOCIYT;

€) BIJOMOCTI PO TMOPYIICHHS MPOBAHKEHHSA y CIpaBl Mpo OaHKPYTCTBO,
BIIKPUTTS JIKBIAAIIAHOI TPOIEAYpPH, 3aCTOCYBaHHS MPOILEAYpPH CaHalii [0
HaJiaBava (piHAHCOBUX MOCIYT;

€) pIIICHHS PO JIIKBIIAII0/TIPUITMHEHHS HalaBaya ()1 HAHCOBUX TOCIYT;

) KoHTakTHa 1Hdopmanis Perynsaropa, sKkuili 3A1HCHIOE JIepKaBHE
peryJIroBaHHS IIOJI0 A1SJILHOCTI HaJlaBavya ()iHaHCOBUX MOCIIYT;

2) mepemnik TOCIyT Ta MPOAYKTIB, IO HAMAIOTHCA HaaaBadeM (HIHAHCOBUX
MOCIIYT, MOPSIIOK Ta YMOBH 1X Ha/IaHHS,

3) BapricTh, IiHy/Tapudu, po3mip miatd (TMPOLEHTH, BUHATOPOAY) MO0
MPOJYKTIB 3aJie’KHO BiJ BUAy (IHAHCOBOI TMOCITYrd (i1 TPOAYKTIB, SKi
MIPOTIOHYIOTHCS KJIIEHTaM, 110 HE € CIIOKMBayaMu, Taka 1H(pOpMaIlis MOXe OyTH
1HIUB1AYaJIBHOIO);

4) 1ndopmalliio PO MEXaHI3MH 3aXUCTY IPaB CHOKKUBAYiB (PO MOXKIUBICTH Ta
NOPAJIOK TO03aCyA0BOr0 PO3IJIALY CKapr CHOXKHBadiB, a TaKOXX NpPO HAasBHICTb
rapaHTiiHUX (DOHIIB YW KOMITCHCAI[IMHUX CXEM, 110 3aCTOCOBYIOTHCS BIATIOBITHO /10
3aKOHOJABCTBA YKpaiHW IIOAO0 OKpPEeMHUX BHJIIB (PiHAHCOBUX TMOCIYyr Ta/abo
MPOJIYKTIB);

5) naitmenyBaHHS (11 (H13UUHOT 0cOOM a00 (Bi3UYHOT 0COOU - MIAMPHUEMIIS -
pi3BUIIE, 1M 5, IO OaTHKOBI (32 HASIBHOCTI) TOCEPETHUKIB (32 HasIBHOCTI).

[adopmartisi, mependadena myHKTamu 2-4 1i€i YaCTUHHU, PO3KPHUBAETHCS Y
MOOLILHOMY 3aCTOCYHKY HajaBaya (piHAHCOBHX IOCHYT (3a HASBHOCTI) IOJO THX
(iHAaHCOBHX TMOCIAYT Ta TMPOAYKTIB, IO HAAAIOTHCA Yepe3 Ieil MOOUIbHHIA
3aCTOCYHOK.

HanaBaui (inancoBux mociyr 3a0e3rmedyroTh JAOCTYyIHICTh i1HdOpMaIi,
PO3MIIIIEHOT Ha BIACHUX BeO-caiiTax (BeO-CTOpIHKAX) BIAMOBIAHO A0 i€l YaCTUHU,
HE MEHIIIE HIK 32 OCTaHHI TPU POKH.

3. TlocepemHuk  3000B’si3aHMM  PO3KPUBATH  KIIEHTAM  BU3HAYEHY
3aKOHOJABCTBOM YKpaiHW akTyajdbHy 1HGOpMAIII0 MpO IISUIBHICT, HajaBaya
(iHAHCOBUX TMOCTYT, MepeadadyeHy YacTUHOK JPYrow I€i CTaTTi, a TaKoX
1H(opMmartiro ripo cede (HaliMeHyBaHHS, a i1l Pi3uaHOi 0coou abo (i3uyHOT 0cOOH -
HIPUEMIIS - TIPI3BUIIE, 1M s, O 0aTHKOBI (32 HAsIBHOCTI), MEPEJIiK MOCIYT, Kl BiH
Mae€ IpaBo HaJaBaTH, 1HIILY 1H(QOpMaIlil0, BA3HAYEHY 3aKOHOAABCTBOM Y KpaiHu, 110
PO3MIIIYETHCS Y MICIIl HAJaHHS MOCIYT KJIIEHTaM Ta/ab0 Ha BIACHOMY BeO-cailTi



(BeO-CTOpIHIN) TMMOCEpEIHUKA, BKJIIOYAOYM HOro MOOUIBHY Bepcito, Ta/abo y
MOO1TBHOMY 3aCTOCYHKY TOCEpEeIHHMKa (3a HAsSBHOCTI) MIOA0 TUX (HIHAHCOBUX
MOCTYT, 110 HAJAIOTHCS Yepe3 el MOOUThHHIA 3aCTOCYHOK.

ITocepennuk MoXe PO3KpUBATH aKTyalbHy 1H(MOpPMAILIO PO JiSJIBbHICTH
HaJaBava (piHAHCOBHMX MOCIYT MIJISIXOM PO3MIIICHHS Ha BJIACHOMY BeO-cailTi (BeO-
CTOpIHIII) TIIEPIIOCUIIaHHS, 110 3a0e3euye nmepeHanpaBieHHs (BlICHIaHHS) Ha BEO-
caiit (BeO-cTOpiHKY) HajaBava (piHAHCOBHUX ITOCIYT.

[Tocepennuku 3a0e3medyroTh JOCTYHHICTH 1H(OpMaIi, po3MimeHoi Ha
BIIACHUX BeO-caliTax (BeO-CTOpiHKaX) BIAMOBIIHO 70 II€1 YACTUHU, HE MEHIIIE HIXK 3a
OCTaHHI TPU POKH.

4. HamaBau ¢iHaHCOBHX TOCITYyr ab0 TOCEpEeIHWK Ha BHUMOTY KIIE€HTA
3000B’sI3aHUN Y TOPSIKY, BU3HAYEHOMY YACTHHOIO IMIOCTOO ITi€l CTATTi, HAIaTH
oMy Taky iH(opmMmailito npo HajgaBaya (PiHAHCOBUX TMOCIYT:

1) BimoMocTi ipo (hiHAHCOBI MOKA3HUKH HOTO AISIILHOCTI Ta EKOHOMIYHUH CTaH,
SIK1 M1JIATal0Th 000B’SI3KOBOMY OIPHUJIIOTHEHHIO;

2) mepetik Horo KepPiBHUKIB,

3) po3MIp 4YacTOK y CTaTyTHOMY KaIiTajl HajaBaya (piHaHCOBHMX MOCIYT, IO
3HAXOJATHCS Y BIACHOCTI YJICHIB HOTO BUKOHABYOTO OPTaHy, a TAKOXK MPO CTPYKTYPYy
BJIACHOCTI Ha/1aBava (piHAHCOBUX MOCIYT;

4) iamry iHGOpMAaIliio, TPaBO KIIEHTA HA OTPUMAaHHS SKOi BU3HAYEHO 3aKOHOM.

Po3mimenns BianmoBigHOI iHGopMarii Ha BeO-calTi (BeO-CTOpPIHIN) HajJaBada
(iHaHCOBHX TMOCIYT Ta/ab0 TMOCEepeIHNKA BBAXKAETHCS HAJIC)KHUM BUKOHAHHSIM
BHMOTH IIIOJI0 BH3HAYEHOI YAaCTHHOIO IIOCTOIO IN€i CTAaTTI MHUCBMOBOI (opMHU
HaJaHHs 1HQOopMaIrii.

5. Skmo iHme He mepeadayeHoO CHEIlaIbHUM 3aKOHOM, Mepel YKIaaeHHSIM
JIOTOBOPY TpO HadaHHSA (PiHAHCOBOI MOCAYyTH HadaBad (PiHAHCOBUX MOCIYr abo
MIOCEpETHUK 30008’ sI3aHUH TIOBIIOMHUTH CIIOKUBAUy TMPO:

1) dbinaHCOBY MOCIYTY - 3araJIbHy CyMy BUTpaT, Y TOMY YHCII1 300piB, IJIATEXKIB
Ta 1HIIMX BUTPAT, SKI MOBUHEH CIUIATUTH CIIOXKHBA4 y 3B’SI3Ky 3 OTPUMaHHSIM
(biHAHCOBOI MOCITYTH, BKIFOYHO 3 MOJATKaMH, a SKII0 KOHKPETHUH PO3MIp HE MOXKE
OyTH BU3HAYCHHI - IOPSAIOK BU3HAYCHHS TAKUX BUTPAT;

2) iICTOTHI YMOBH JIOTOBOPY MPO HAAaHHS (PIHAHCOBOT MOCITYTH, BKIIFOYAIOYH:

a) MIHIMaJIBLHUHN CTPOK JIii TOTOBOPY;

0) HasIBHICTH y CIIOKMBaya IpaBa BiJIMOBU BiJ JOTOBOPY, MpaBa pO3ipBaHHS,
MPUNIUHEHHS JIOTOBOPY, IIpaBa TOCTPOKOBOTO BUKOHAHHS JOTOBOPY, a TaKOX
MOPSIIOK Ta HACTIAKY peati3allii TaKux Mpas;

B) TIOPSIIOK BHECEHHS 3MiH JI0 IOTOBOPY;

3) MexaHi3MH 3aXHCTY MpaB CIOKUBAYIB:

a) MOXJIMBICTh Ta MOPSIIOK PO3TISAY CKapr Ta M0O3acyJ0BOTO BPETYITIOBAHHS
CIIOPIB;

0) HasgBHICTb TapaHTIMHUX GOHAIB YW KOMICHCAIlIMHUX CXeM, 110
3aCTOCOBYIOTHCS BiJIITOBIAHO O 3aKOHO/IaBCTBA,

4) HEeMOXJUBICTh 3011bIICHHS (HDIKCOBAHOI MPOIIEHTHOI CTAaBKH YU 3MIHHU
MOPSIKY PO3PaxyHKY 3MiHIOBaHOI IIPOIIEHTHOI CTaBKH 32 JIOTOBOPOM 03 MUCHEMOBOT
3TOJIM CTIOKUBAYa.



6. Iadopwmariis, BH3HaAYeHA YaCTUHAMHU 4YETBEPTOI 1 IT'ATOK III€l CTaTTi,
HAJIA€THCS KIIIEHTY B MUCHBMOBIN ¢Gopmi (y Gopmi mamnepoBoro adbo eJIeKTPOHHOTO
JIOKYMEHTA), Y TOMY YHCJIl 3aC00aMU €JIEKTPOHHOT MOIITH Ta/abo MIIIXOM HaJTaHHS
nocuiaHHA Ha 1HQoOpMaIlio, 10 PO3MINIYEThCS Ha BeO-calTi (BeO-CTOPIHIN)
HaJaBada (piHAHCOBHMX IMOCIYT Ta/abo TMocepeaHuka, Ta/abo HagaHHS JOCTYMY [0
Takoi iHpopmarlii yepe3 ocoOucThii KabiHET KITi€eHTa Ta/abo MPorpaMHUi 3aCTOCYHOK
a00 B IHINHI CMTOCIO 3@ JOMOBJIEHICTIO 3 KITIEHTOM.

7. Inopmarris, BU3HaUEHA II€I0 CTATTEIO, HATAETHCS KITEHTY Y CIOCIO, IO HE
YCKJIQIHIOE PO3YMIHHS CyTi (pIHAHCOBOI MOCIYTH, ii ICTOTHUX YMOB Ta HE CTBOPIOE
BpaXXEHHS, IO KJIIEHT HE Ma€ TpaBa BIIMOBUTUCS BiJ OTpUMaHHSA (PiHAHCOBOI
mociyTH, 0e3 HaB’sa3yBaHHS ii MpUAOAHHS, KPIM BUIAJIKIB, SIKIO 0€3 OTpUMaHHS
1HI101 P1HAHCOBOT MOCITYTH OTPUMAaHHS OCHOBHOI (D1HaHCOBOI IOCIYTH € ONEPaLiiHO
HEMOKJIBUM.

8. Ha BuMory kiieHTa HajaBad piHAaHCOBUX MOCIIYT 3000B’ 13aHUIN O€30I1JIaTHO
Ha/aTh HOMY MPOEKT JOTOBOPY MPO HaJlaHHs (piHAHCOBOI MOCIYTH (KpiM IOTOBODY,
PEIMETOM SIKOTO € TMOCIyTa 3 TOPTiBIi BaTIOTHUMHU ILIHHOCTSIMH a00 BHKOHAHHS
IJIaTIKHOT Oomeparliii, SKIIO BIAMOBIAHI TPAaBOYMHU TOBHICTIO BHUKOHYIOTHCS
CTOPOHAMHM Y MOMEHT iX BYMHEHHs) y ¢opmi THanepoBoro abo eJIeKTPOHHOTO
JOKyMEHTa (32 BUOOPOM CTIOKMBAYa).

[TonoxeHHs 1i€i 9aCTMHM HE 3aCTOCOBYETHCS, SIKIO HajaBad (hIHAHCOBHX
MOCIyT Yy MOMEHT BUMOTH Ma€ TIiJCTaBM HE NPOJOBXKyBaTm abo He Oaxae
MIPOJIOBXKYBATH MPOIIEC YKIAACHHS TOTOBOPY 3 KIIEHTOM.

9. HapmaBau (iHaHCOBMX MOCIYT TijJ Yac HaJaHHA 1H(pOpPMAIli CIOKHUBAdYy
3000B’s13aHUN TOTPUMYBATUCS BUMOT 3aKOHOABCTBA PO 3aXKCT MPaB CIIOKUBAYIB.

10. [Ticas mpunuHEHHs Aii JOTOBOPY MPO HalaHHS (PIHAHCOBOT MOCIYTH, Y TOMY
YHCIl Y 3B’A3KYy 13 3aBEpIICHHSM CTPOKY Jii a00 BUKOHAHHSM TaKOTO JIOTOBODY,
KJITIEHT 3a MUCHMOBHM 3allUTOM Ma€ MPaBO OTPUMATH BiJ HajaBada (hiHAHCOBUX
nocnyr iH(opMallifo, MO CTOCYEThCS BHKOHAHHS CTOPOHAMH CBOIiX 3000B’s3aHb,
BCTaHOBJICHUX JOTOBOPOM, B 00CSTax Ta TOPSAKY, BCTAHOBJICHUX HOPMATHBHO-
npaBoBuMHU akTamMu Perynsaropa. Ilpu npomy iHdoOpMalis mnpo BiICYTHICTh
3a00proBaHOCTI Ta BUKOHAHHS 3000B’s13aHb KJIIEHTA B TOBHOMY 00C$131 32 JOTOBOPOM
mpo HajgaHHS (IHAHCOBOI TMOCIYTH HAJAEThCSA KIIEHTOBI HagaBadeM (PiHAHCOBOI
MOCIIYTH Y BUTJISAAI JOBIAKKA TPOTATOM II'SITH pOOOYMX AHIB 3 JHS OTPUMAaHHS
MACBMOBOTO 3amuTy KiieHTa. [HmIa iHdopwmarlisi, MO CTOCYEThCS BHUKOHAHHS
CTOpOHAMU CBOiX 3000B’s13aHb, BCTAHOBJICHUX JJOTOBOPOM IPO HAJaHHS (PIHAHCOBOI
MOCITYTH, HaJTA€ThCA KIIEHTY B 00CATaX Ta MOPSIAKY, BCTAHOBICHUX CHEI[laTbHUMU
3aKOHAMH Ta HOPMATUBHO-TIPABOBUMU aKkTaMu Perymsitopa.

11. HopmaTuBHO-TIpaBOBUMH aKTaMHU PETYJISATOpPA MOXYTh BH3HAYATHCS
MIHIMaJbHUNA OOCSIT Ta MOPSAAOK HajaHHsA 1HQOpMaIli, M0 Mae HaJIaBaTUCS
CIIO’KMBAUy 11070 KOKHOTO BUAY (DIHAHCOBUX MOCIYT JOAATKOBO J0 iH(opmMmariii,
Ha/IaHHA SIKOT CIIOKMBauy TepeadadeHo UM 3aKOHOM, SIKIO TaKWUH MiHIMaTbHHMA
obcsar iHdopmarllli Ta/abo MOpsJIOK i1 HaJaHHS HE BCTAHOBJICHUH CHEIlaJIbHUMHU
3aKOHaMH.



